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What makes an 
institution 

“Military Friendly”?y y

Defining the term and 
characteristics



Military Students and Veterans: 
Subpopulation of Adult Learners

Active-Duty Market

National Guard and Reserves Market

Veterans in the Community Market

Family Member Market



Potential  Military Market
Active Duty Nat’l Guard Reserve              Total

Army 532,400 352,600 205,000 1,090,000

Navy 326,323 - 66,700 393,023

Marine Corps 194,000 - ` 39,600 233,600

Ai F 317 050 106 756 67 400 491 206Air Force 317,050 106,756 67,400 491,206

Coast Guard 40,903 - 10,000 50,903

Total 2,258,864

Note:  Guard and Reserve 9/11/01 to 10/31/07: 575,000 mobilized & 455,000 deployed to Iraq
or Afghanistan

DoD FY09 S.3001 Appropriations Bill



Starting Point—being a SOC 
Consortium member

Becoming a SOC Consortium member 
institution is minimum requirement; 
demonstrates that your enrollment policiesdemonstrates that your enrollment policies 
help military access your programs 

SOC Principles and Criteria                     
outline expectations and obligations



Criterion 1: Transfer of Credit
Demands of military service or mobility demands 
makes it unlikely that a servicemember can 
complete all degree program requirements at one 
institution. 

Therefore, a SOC Consortium institution designs 
its transfer practices for servicemembers to:

minimize loss of credit
avoid duplication of coursework
while maintaining the academic integrity of its 
programs



Criterion 2: Academic Residency 
Requirements 

A SOC Consortium institution limits academic 
residency requirements for active-duty 
servicemembers to no more than 25 percent of the 
undergraduate degree program; for degreeundergraduate degree program; for degree 
programs completely online, the academic 
residency requirement set to no more than 30%

Recognizes all credit course work offered by the 
institution as satisfying academic residency 
requirements, regardless of breaks in attendance.



Criterion 2: Academic Residency 
Requirements 

Allows servicemembers to satisfy academic 
residency requirements with: courses taken from 
the institution at any time during their program of 
study (may take breaks in enrollment due to 
d l t / bili ti )deployments/ mobilizations). 

Specifically avoiding any "final year" or "final 
semester" residency requirement.

“Should” consider flexible re-entry points and 
procedures; established procedures for 
withdrawal/ completion.



Criterion 3: Awarding College Credit for 
Learning Experiences in Armed Services

A SOC Consortium institution evaluates learning 
acquired for specialized military training and 
occupational experiences when applicable to a 
servicemember's degree program. 

Recognizes and uses the ACE Guide to the 
Evaluation of Educational Experiences in the 
Armed Services in determining the value of 
learning acquired in military service.



Criterion 4: Crediting Extra-
Institutional Learning 

SOC Consortium colleges provide processes to 
evaluate and award appropriate undergraduate 
level credit for such learning College Levellevel credit for such learning—College Level 
Examination Program (CLEP), DANTES exams, 
ASE and Excelsior College Testing programs, 
recognizing that learning occurs in extra-
institutional and non-instructional settings.



SOC Principles and Criteria

For full details and explanation of SOC Consortium 
membership standards refer to the SOC Web site:
http://www.soc.aascu.org/socgen/Criteria.html

For list of current SOC Consortium institutions by 
state, go to: 

http://www.soc.aascu.org/socgen/Coll_UnivList.
html



Standards vs. Practices
Execution of the SOC Consortium 
minimum standards is the baseline 
for successfully being recognized as a 
“Military Friendly” academic 
institution. 

What you do above the minimum 
standards is what attracts and retains
military students.

Bob Bothel
USCG Voluntary Education



Scenario 1 — Couldn’t say NO
A college recruiter contacts a servicemember 
about his college’s programs.  Surprised and 
flattered, the servicemember says yes, he’d like to 
pursue a degree with that college.  

However, after talking with an education 
counselor, the servicemember changes his mind—
and tells the college recruiter that he is no longer 
interested in the college.  But the calls keep 
coming—at home, at work, on his cell phone.  The 
servicemember gets two or three e-mails a week—
all urging the servicemember to change his mind 
and enroll.



Scenario 2 — Personal 
Information “or else”

Wanting to learn more about the college, a student 
finds that she has to input her name, address, 
work phone number, home phone number, and e-
mail address to access information on the college’smail address to access information on the college’s 
home page. 

Without providing all of that information, the 
prospective student can’t see the degrees offered 
by the school, its catalog, its college policies, its 
accreditation status, or even course costs.



Scenario 3 — College for free!

“Free College Tuition for Military Students!” 
screams the headline in the college’s ad in the 
military base newspaper.  “Send for more 
information about how you can earn a degree at 
no cost.”no cost.   

(When student inquires, no mention is made 
Tuition Assistance or other education benefits to 
which the student may be entitled, nor are 
limitations or obligations that go along with “free” 
mentioned.)



Scenario 4 — No way out

A student signs up for an online course with a 
college.  She chooses to withdraw—she knows 
she’s going to be deployed soon, but can’t figure 
out how to “un-enroll.”  She tries phone calls and 
e-mails—but gets no response or confirmatione mails but gets no response or confirmation 
from the school.  

So she logs on to the first online session of the 
course to announce that she is NOT taking the 
course.  But the college bills her for the full 
amount of the course because she attended one 
class before dropping it.



Scenario 5 — TODAY ONLY!
The college recruiter was really helpful and 
listened to the military student.  He made some 
good suggestions about degrees the servicemember 
could pursue—and even suggested the student 
look at degrees offered by other colleges on thelook at degrees offered by other colleges on the 
installation.  

Then, while the servicemember was thinking 
about his options, the recruiter said, “Look, I can 
get you a military tuition scholarship—but the 
offer is only good until midnight.  If you want to 
lock in the reduced rate, you have to make a 
decision and enroll NOW.”



Military Student Bill of Rights

All military student populations have basic 
rights to satisfactory college marketing, 
admissions, and student services practices

Military students expect flexibility with 
administrative processes to accommodate 
mobility and mobilization “job 
requirements”



How Our Colleges Are Responding
Priority registration for returning military students

Simplified/expedited application process for readmission

Extended/flexible enrollment deadlines

Course schedules adapted for transitioning active-duty 
servicemembers

Academic and counseling services focused on military students

Special Web pages for returning military students

Veterans support groups, centers, and lounges

Scholarship opportunities

Deferred tuition payment plans (to accommodate TA and VA 
paperwork lags)

Academic research addressing the needs of returning 
servicemembers



Model Web Sites
• Central Texas College  <http://www.ctcd.edu/student/prospective.htm>

Prospective Student page - Military Student, Military Spouses
Includes photos and text about military students integrated into their main 
college Website. <http://www.ctcd.edu/>

• University of Maryland University College
Military Student Page <http://www.umuc.edu/mil/mil_home.shtml>
Links to the SOC Web site from their Academic Advising page for military 
students; includes tuition and fees, and VA education benefit forms accessible 
f thfrom there
<http://www.umuc.edu/mil/mil_advising.shtml>

• San Diego State University <http://newscenter.sdsu.edu/military/>
Highlights military students and their veteran student organization on their 
site. 

• Thomas Edison State College <http://www.tesc.edu/879.php>
Military programs Web page. Click on "Why Thomas Edison State College?" 
for a link to SOC Web page <http://www.tesc.edu/930.php>.

• University of Phoenix <http://military.phoenix.edu/>
Provides an array of financial information from their military page 
<http://military.phoenix.edu/tuition_and_financial_options/military.aspx>



Uncertain whether your 
institution is military friendly?

Host a focus group of veterans and 
servicemembers to share feedback on 
institutional policies and servicesinstitutional policies and services

Form a working group to explore ways to be 
more flexible and responsive to servicemember 
and veteran needs

Help form student veteran organization to 
support transitional needs of veterans   
<http://www.studentveterans.org/



Being Military Friendly...
is it worth it?

FY 2008 Tuition Assistance (TA)
• Over 823,000 course enrollments
• Graduated over 47,000 personnel ranging from High 

School completion to PhD.
• Distributed to academic institutions $930 million

Severely Injured Servicemembers
Military Spouse Career Advancement 
Accounts

• Spouses of active duty and activated Guard and 
Reserve servicemembers

• Receive up to $6,000 of financial for post-secondary 
education career training



Being Military Friendly...
is it worth it?

Consider these facts:
– Over 523,000 veterans received VA education 

benefits in FY 08 (Source: Department of Veterans 
Affairs)

– Percentage of veterans using GI Bill benefits has 
increased 24% since 2001 (Source: USA Today)

– Projected increase in use of Post 911 GI Bill funds 
is 25-30%



Contact Us

Servicemembers Opportunity Colleges
1307 New York Avenue, NW 
Fifth Floor
Washington, DC  20005-4701

Phone:  800-368-5622; 202-667-0079
Fax:  202-667-0622
E-mail:  socmail@aascu.org


