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Session outline 

• Understand the dimensions of culture and its role 
in learners’ perspectives and behavior in the classroom. 
 

• Recognize the benefits and challenges of an 
international classroom, and how to overcome them in order 
to create an efficient learning environment in an intercultural 
setting. 
 

• Experience issues via interactive exercises and 
discussions that might occur in a multicultural environment 
and how to handle them. 



What’s going to happen in this session? 

 

• Talk about theory, research, why it matters, and 
the challenges; 

 

• Look at how to deal with it; 
 

• Practice how to make it work; 
 

• Discuss how we think we can make the most of it. 
 

And we want you to ENGAGE with us: 
Look up and use the hashtags #NAFSA15 and #intl_class  

to join the discussion pre- and post- NAFSA 
 



THE THEORY 



THE RESEARCH 



THE WHY 



THE CHALLENGES 
CASE STUDY 
Location: classroom 
Topic: teaching model 
 
 A lecturer assigns students the task to 
analyse a problem independently and 
present their solution to the entire group. 
 
During the presentation session, 
discussions are between the students and 
the lecturer acts merely as a moderator. 
 
At the end of the class, Lim, a Chinese 
student stated in the class evaluation form 
that he is not satisfied with the class. He 
felt that the lecturer did not do his job as a 
teacher. Lim expected the teacher to 
simply tell students the possible solutions, 
instead of having the students discuss it. 

CASE STUDY 
Location: classroom 
Topic: group project 
 
Students are assigned in groups for a 
project. After 2 weeks, Anouk and Ilse, 
two Dutch girls complain to the 
professor about their third group 
member, Agatha, a Greek student.  
 
Anouk and Ilse feel that Agatha is not 
reliable. She comes late to meetings and 
does not contribute much. Agatha 
argues that when they do meet, it is only 
to divide tasks. When they do discuss the 
project, she does not feel included as 
they keep speaking in Dutch with each 
other. 
 



 

THE HOW 
“What would you do if you come 
to the office and found your boss 

in the middle of a meeting?” 

More videos:  
What kind of Asian are you? 
Dutch Agenda’s 
Tales from a Multicultural Classroom 

A Dutch person: “When Dutch employees walk 
in to the meeting of seniors, they greet everyone 
in the room. Otherwise, they are considered 
rude”. 
 
A Chinese person: “Chinese employees would 
never interrupt a meeting of seniors to introduce 
themselves because they know that they are 
lower in hierarchy! That’s why they will be silent 
instead”. 

What this video teaches us is that the perception of hierarchy determines the actions and 
the relationship between the employees and their seniors. In this case we see that a flat 
hierarchy in the Netherlands prescribes a more egalitarian and straightforward approach. 
We can’t stress enough how important it is to acquaint yourself with the host culture if 
you’re planning to work abroad – not only can it heavily influence your professional success 
but also your overall happiness there! 
Read more:  http://www.labourmobility.com/meeting-greeting-video/  
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THE EXERCISES 

TEST YOUR CULTURAL 
KNOWLEDGE! 
 

At the end of this session, 
you will be presented 
with 9 questions from the 
CareerProfessor.worksTM 
app on how to deal with 
people from different 
cultures.  
 

GAME ON! 



THE DISCUSSION 

Q&A? 



 
Theoretical Reading materials: 

• Deardorff, D.K., de Wit, H.,  Heyl, J. and Adams, T. (eds).  (2012).  The 
Sage Handbook of International Higher Education.  (Sage) 
http://www.dreducation.com/2013/01/SAGE-Handbook-Darla-
Hans.html & www.youtube.com/watch?v=Eg2xU_SnHqg  

 
• Jones, E. (Ed.). (2009). Internationalisation and the student voice: 

Higher education perspectives. Routledge. 
 

• Jones, E., & de Wit, H. (2012). Globalization of internationalization: 
Thematic and regional reflections on a traditional concept. AUDEM: The 
International Journal of Higher Education and Democracy, 3(1), 35-54 
 

• Witsel, M. (2013). Teaching and learning issues in the multicultural 
classroom. Retrieved from: 
http://epubs.scu.edu.au/cgi/viewcontent.cgi?article=1120&context=to
urism_pubs 
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Practical Reading materials: 

• 5 Tips to Make your Study Abroad Work click here 

• International Classroom I click here 

• International Classroom II click here 

• How To Say “This Is Crap” In Different Cultures click here 

• The Mistake Most Managers Make with Cross-Cultural 
Training click here 

• When Cultural Differences Interfere with your Time click 
here 

• 3 Differences in Management Culture Between the US 
and China click here 

• A Touchy Subject click here 

• Whatever Works click here 

 

http://www.labourmobility.com/making-study-abroad-work-5-simple-preparation-tips/
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https://hbr.org/2015/01/the-mistake-most-managers-make-with-cross-cultural-training
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