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Waiver

This information does not constitute legal 
advice.
Participants may wish to seek legal counsel 
before taking action.



What is FERPA?

The Family Educational Rights and Privacy 
Act of 1974, as amended, sets forth 
requirements regarding the privacy of student 
records. FERPA governs:

Release of these records (known as educational 
records) maintained by an educational 
institution, and
Access to these records.



The Essence of FERPA

College students must be permitted to inspect 
their own education records.
School officials may not disclose personally 
identifiable information about students nor 
permit inspection of their records without 
written permission, unless such action is 
covered by certain exceptions permitted by 
the Act.



Exceptions Permitted by 
FERPA

FERPA allows schools to disclose education records, 
without prior student consent, to the following parties or 
under the following conditions:

School officials with legitimate educational interest;
Specified officials for audit or evaluation purposes;
To comply with a judicial order or lawfully issued 
subpoena.
Appropriate officials in cases of health and safety 
emergencies.



Education Records

Those records directly related to a student and maintained by 
the institution or by a party acting for the institution. 
Examples include:

Information from any student information system.
Hard copy reports and files.
Electronic communication.

“Education records” do not include the following:
Campus security records.
Employment records (with the exception of student workers)
Records containing information obtained on a person after the 
person is no longer a student at the institution.



Student Rights

The right to inspect & review the student’s 
education records within 45 days of the day the 
University receives a request for access.
The right to request amendment of the student’s 
education record that the student believes is 
inaccurate or misleading.
The right to consent to disclosures of personally 
identifiable information contained in the student’s 
record, except to the extent that FERPA authorizes 
disclosure without consent.



Access

Faculty/Staff are deemed to be “school officials” 
and can access data only if they have a legitimate 
educational interest.
Parents, spouses and other relations do not have a 
right to information contained in a student’s 
education record. NOTE: At the postsecondary 
level, parents have no inherent rights to inspect 
their child’s education records. The right to inspect 
is limited solely to the student regardless of the 
student’s age.



Written Consent

Institutions must obtain written consent from 
the student before disclosing any personally 
identifiable information from his/her 
education record.
The institution may release information 
without prior written consent as noted in the 
exceptions to the act. 



Directory Information

Items defined as directory information may be 
released without prior written consent of the 
student.
Information for students who have requested non-
disclosure may not be released at any time.
Release of directory information is done solely at 
the institution’s discretion. The institution is not 
required to release directory information.



Maintenance of the 
Education Record

A reasonable effort must be made to 
maintain the privacy of the student.
Any materials with personally identifiable 
information must be rendered unreadable 
before discarding.
The education record may not be destroyed if 
there is a request to inspect the record.



Right to File a Complaint

Students have the right to file a complaint 
with the U.s. Department of Education 
concerning alleged fialures by the University 
to comply with the requirements of FERPA. 
Contact information:

Family Policy Compliance Office, U.S. DOE, 
400 Maryland Ave., SW, Washington, DC 
20202-4605
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