
OBJECTIVES: In this session you will:

• Hear top experts discuss the challenges experienced by international students.
• Learn strategies to assist international students acculturate more easily,

integrate into the campus community, share their cultural identity and
perspective, and create a stronger international campus.

• Develop proactive approaches to minimize the trauma of arrival and settlement
for international students.

• Develop strategies for communication campaigns to heighten sensitivity and
awareness of faculty and campus administrators.

• Increase awareness of the U.S. American campus life, lessening the stress for
the international student.

• Help U.S. American students further understand the global community outside
of the USA.

• Support retention efforts that ensure critical contributions in the masters and doctoral programs as well as
research in many other departments.

Most institutions recognize the value of international students in terms of the cultural diversity, original perspectives
and academic excellence they can add to the university community. Once the student has been recruited and enrolled,
however, there are many challenges for an international student to acculturate. Students interface with many
different members of the university community including residence life, the food services, bursars and academic
program administrators, and professors as well as students. When International students and local campus students
interact, there is often little understanding of the international student's culture, social context or values and these
may create misunderstandings, and ill-will. Ultimately, the student fails to contribute all they have to offer to the
institution and the educational experience of all.

For additional information about Attracting, Retaining and Maximizing the International Student or other training
programs, please contact Berlitz Cultural Consulting at bcc@berlitz.com or call 1-609-514-3085.
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For any institution who participates in this training seminar from
Berlitz Cultural Consulting, ELS Language Centers will provide

an ESL scholarship of equal tuition value to an
international student of that university’s choice to be taken at

any ELS Language Center in the USA.


