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This session will focus on brief overviews of FERPA (Family Rights & Privacy Act) and 
HIPAA (Health Insurance Portability & Accountability Act) and their impact on 
international and study abroad student advising and record-keeping through analysis of short 
case studies. 

 
In the following scenarios, with your small group identify any FERPA and/or HIPAA issues, and 
determine the best approach in approaching and/or resolving the confidentiality and record-keeping 
involved in the case. 

--------------------------------------------------------------------------------------------------------- 
1. Mayuko submits a request for Reduced Course Load based on documented medical illness. In 
reviewing the request, the international student adviser, Harry, thinks the signature looks suspicious 
and calls the “medical provider” who signed the documentation to determine if the document had 
been signed by a licensed medical practitioner.  Mayuko visits Harry again, who tells her that he 
contacted the doctor to verify the signature was valid.  The student is upset at this news.  Mayuko 
then makes an appointment with the ISS director, and complains that Harry breeched the 
confidentiality of her medical records. 
     ------------------------------------------------------------------------------------------------------------ 
2. An international student, Ngoc, brings a friend, Linh, whose English is very limited, to meet with 
an international student adviser (ISA). The friend, Linh, is the J-2 wife of a J-1 student, Long, who 
is sponsored by an external organization. Through translation provided by the student, Linh asks the 
ISA for financial assistance to help with her husband. Through lots of questions and translation, the 
ISA is able to piece together that Long had a brain tumor and his medical expenses for recent 
surgery and cancer treatments have surpassed his health insurance coverage. Also, due to his current 
condition, Long may need more surgery. The remaining expenses are in the thousands and they are 
already receiving threatening letters about being turned over to a collection agency. There are big 
alligator tears in the eyes of Linh. 
 
The ISA advises Linh that the ISS has a small account to help international students deal with 
unforeseen financial circumstances. But, scholarships are often made in amounts of $300 - $500 out 
of a total annual fund amount of $2,500.00. The ISA notes that this fund would not be able to cover 
the J-1 student’s medical expenses. But, if they would like, Long could submit a letter explaining 
his unforeseen financial circumstances to be reviewed by the Scholarships Committee. The ISA also 
advises the couple to seek information on other possible community resources and with permission 
of Ngoc and Linh, calls a counselor in the Women’s Center as a way to introduce the couple’s 
situation. 
 
In a few days, the ISA receives an email with a letter attachment from Long requesting a 
scholarship for unforeseen financial circumstances. On that same day, the ISA learns from the 
Women’s Center counselor that there are no state agencies to provide relief for the couple. Knowing 
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that the J-1 student is sponsored by an external organization, the ISA contacts the student’s 
immigration adviser in the external organization, who asks for a copy of the letter, and then later 
(without the ISA’s knowledge) forwards the letter to the student’s scholarship coordinator. Through 
the good work of the scholarship coordinator, a donor is found to cover the J-1 student’s entire 
medical expenses. 
     ----------------------------------------------------------------------------------------------------- 
3. An international student adviser, Wanda, is having lunch with the newly-hired school 
psychologist, Adela.  Wanda is friendly and bubbly, a team player.  Soon she turns the conversation 
to the case of an international student.  She says “Hong seems very disturbed and depressed about a 
number of medical and family problems.  I referred him to you last week for counseling and I 
wondered if he’s come for his first session?   I know about his problems and I have file notes that 
may be useful to you.   Your predecessor and I often worked as a team, and I hope we can do the 
same.”  Adela does not smile back at Wanda.  She squirms and then says curtly, “I’m sorry, but I 
am really not able to disclose any information to you, including whether any particular student came 
to see me.  We can’t discuss my cases.”  Wanda, feeling wounded, says “But I just want to help and 
there are visa issues, too!”  Adela replied, “If you need to advise your students on visa matters, you 
should do that on your own. Let’s just enjoy our lunch now.  We can talk about other things.” 
     ---------------------------------------------------------------------------------------------------------- 
4.  Sarah is one of 20 students on a summer archaeological field school on the 
island of Te Tiri in the Indian Ocean.  Fewer than 3800 Te Tirians live on the island, which is 77 
square miles and boasts magnificent petroglyphs of birds, sea creatures and mysterious alien-like 
figures on cliffs along the shore.  Sarah has begun to drink uncontrollably and her outrageous 
behavior (nightly drinking binges and embarrassing scenes at the local bar and her hotel) is 
negatively impacting her studies, performance in class, and classmates, as well as the islanders and 
their unique culture.  The resident director, a professor of anthropology, decides that the only way to 
control Sarah is to impose a few rules.  He counsels Sarah about cultural sensitivity to the Te 
Tirians and their view of her and all of the students on the program because of her conduct.  
Furthermore, the Resident Director is aware, through Sarah's field school roommate, that Sarah is a 
trust fund recipient whose private banking officer has been wiring funds that, unbeknownst to the 
banker, support her alcohol addiction.  The Resident Director puts Sarah on notice and threatens to 
contact her trust banker and request that the funds be withheld. 
     ------------------------------------------------------------------------------------------------------------ 
5.  Lily Ivey is on a study abroad program in Buenos Aires, Argentina.  After the first week, she 
experiences severe stomach pain, visits a local doctor and finds out that she has to have emergency 
surgery to have her appendix removed.  She rings her mother in the U.S.A. to let her know that she 
is at the Hospital Santa Justa, awaiting surgery.  Mrs. Ivey catches the next flight to Buenos Aires 
and arrives at 9:00 p.m. the next day.  She takes a cab to Santa Justa only to find that Lily has just 
gotten out of surgery and is unable to communicate because she is still groggy from the anesthesia.  
Mrs. Ivey finds the surgeon, who only speaks Spanish.  At that hour there is no one available who 
speaks English.  Mrs. Ivey then calls the Resident Director, who is attending a special dinner with 
university colleagues and demands that he meet her at Santa Justa, which he does.  The Resident 
Director feels sorry for Mrs. Ivey, who has flown thousands of miles and is exhausted and 
distraught about Lily’s condition, and discloses all of the information about Lily’s operation and 
condition. 
 


