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STUDY
The researcher conducted a survey of local business and service providers located within a one mile radius of a university 
in a small, rural town in order to explore their attitudes/perceptions toward international students in their community. 
• Survey with closed-item, Likert-scale questions

• Multicultural ideology
• Perceptions of international students: Threat, stereotypes, numbers
• Interactions with international students: # of students known, frequency of contact at work and outside of work, 

willingness to assist
• Attitudes toward international students

RELEVANCE
Small universities in rural areas are often the lead-
ing force of globalization in their region and host 
communities and students often expect educational 
institutions to take the lead in facilitating international 
student integration. 

Educational institutions have a responsibility to 
facilitate integration in order to support the students’ 
overall wellbeing, academic progress, and customer 
satisfaction (Owens & Loomes, 2010). This is other-
wise realized as a “degree of institutional accountabil-
ity” for international student satisfaction (Lee & Rice, 
2007).

REFLECTION
• Is your community welcoming to internationals?  Why or why not? How do you know for sure?

• What does your institution do to help the needed integration?
• In what ways does your institution raise awareness of the benefits of internationals in the community?

PROBLEM
Many communities are unprepared to receive the increasing 
number of international students who choose to study in the U.S. 
Students’ overall experiences are contingent upon their ability to 
socially integrate, which is directly related to the host community’s 
reception of them. 

“A social support system involving the host community is key to 
successful integration” (Williams & Johnson, 2011).

“Social cohesion is dependent not only upon the motivation, skills, 
and opportunities of international students, but also the willingness 
of the receiving community to facilitate integration” (Ward et al., 
2009).

IMPLICATIONS FOR EDUCATIONAL INSTITUTIONS
1. Develop opportunities for more meaningful interaction 
between internationals and the community 

• Volunteering, Organizational meetings, Mentor 
program, Friendship families, Community events

2.  Share information about the benefits students bring to 
the community in order to influence attitudes

• Distribute educational materials, Feature interna-
tional student success stories in local media,

• Publish a recurring newsletter from the ISS 
department

• Provide intercultural training to local businesses 
and service-providers 

STUDY CONCLUSIONS
• The participants agree that a multicultural ideology is 

important
• They hold a moderately favorable general view of interna-

tional students - 60%
• Certain groups are perceived more favorably

• They feel symbolic threat from the students
• Lowering threat would lower negative stereotypes, 

increase positive attitudes and general view
• They have a low willingness to assist international stu-

dents with integrating
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Animal Shelter
Audubon Society
Boy/Girl Scouts
Boys/Girls Club
Chamber of Commerce
Children’s Museum
Community Center
Community Garden
Conservation Clubs

Events/Festivals/Parades
Faith-based Organization
Farmer’s Market
Homeless Shelter
Hospital
Intramural Sports
Kiwanis International
Lions Clubs International
Local Media (TV/Paper/Radio)

Neighborhood Association
Parks and Recreation Department
Public Library
Public School System
Rotary International
Senior Center
Service Providers (BMV, SSA, etc.)
United Way
YMCA

POTENTIAL COMMUNITY PARTNERS
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FROM SMALL TOWN TO URBAN METROPOLIS
Although your educational institution may be located in a large, diverse community, that doesn’t mean students are leaving 
campus to engage with the community. Or maybe they’re so overwhelmed with the opportunities to connect, that they need 
more direct guidance. If you know general attitudes toward international students in your community are positive, analyze at-
titudes of specific sectors where students have experienced difficulty, e.g. Bureau of Motor Vehicles, Social Security Admin-
istration, landlords. Larger institutions may want to start by focusing primarily on campus, assessing the attitudes of student 
affairs personnel, student advisors, maintenance staff, etc.


