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Overview Agenda
• Introductions and welcome
• ECA overview and diversity 

goals
• International student 

perspective
• Disability services 

perspective
• Program and advising tips 

from NCDE
• Question and Answer



NCDE Goals
• Provide technical assistance and 

resources to exchange programs on 
including people with disabilities

• Increase the participation of people 
with disabilities in all international 
exchange programs by providing free 
information and referral services



Who are the international students?
Most common disabilities among international 

students
1) Sensory Disabilities (vision/hearing)
2) Learning /Attention Disorders
3) Speech, Medical or Psychological Conditions
The most underrepresented disabilities 

include:
1) Mobility Impairment
2) Brain Injury
3) Autism Spectrum Disorder

(From the National Survey of Student 
Engagement 2006)



Americans with Disabilities Act (ADA) 
and International Students

• The ADA is a law that protects the rights 
of people with disabilities from 
discrimination.  

• Because of the ADA, U.S. universities and 
exchange programs are required to 
provide students with disabilities equal 
access. 

• International students are protected by 
the ADA when studying in the US.



Disability culture issues
• Fear of denial of admission

because they have a disability
• Incomplete or absent 

documentation
• Cultural shame, need to make the 

disability as invisible as possible 
• Reluctance to discuss or identify 

disability
• Extra reliance on family 
• Undiagnosed disabilities such as 

learning or psychiatric
• Lack of opportunities for equal 

education in the country of origin



U.S. Disability Culture
• Recognition of a wide variety 

of disabilities 
• Self-disclosure
• Documentation
• Services and confidentiality
• Independent living skills
• Advocate for yourself
• Use of technology



What You Can Do to Recruit More 
Students with Disabilities

• Add promotional messages, 
images and welcoming language

• Promote disability inclusion as an 
program value within your 
organization and with overseas 
partners

• Recruit at disability organizations 
and schools abroad; invite them 
to recruitment fairs

• Provide equal access to the 
application and screening process

• Link to disability services on 
campus



Getting international students with 
disabilities off to the right start

• Establish relationships between the 
student, study abroad and disability 
services 

• Provide disability information about all 
types of disabilities at orientation

• Link students to community disability 
resources

• Plan ahead for inclusive excursions and 
events outside the classroom

• Review health insurance for policies about 
pre-existing conditions



Website Resources
www.miusa.org



Mobility International USA
National Clearinghouse on 
Disability and Exchange

E-mail: clearinghouse@miusa.org
Tel/TTY: (541) 343-1284

www.miusa.org
A project of Mobility International USA sponsored by the 

Bureau of Educational and Cultural Affairs of the U.S. 
Department of State



Question and Answer
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I. Overview of related legislation: 

 

General Civil Rights Laws: 

• Federal:  Americans with Disabilities Act of 1990 (ADA)1 

• Federal:  Rehabilitation Act of 1973, §§ 5012, 5033, 5044, & 5085 

(hereinafter § 501, § 503, § 504, §508) 

• State laws (many states) 

 

 Architectural Access Codes: 

• Americans with Disabilities Act Accessibility Guidelines (ADAAG)6 

• Uniform Federal Access Standards (UFAS) 

• State codes to the extent that they provide the same or improved access to 

persons with disabilities when compared to the federal codes.7   

• Local standards to the extent that they provide the same or improved 

access to persons with disabilities when compared to the federal and state 

codes.   

 

Other Topical Laws that Include Protection for People with Disabilities: 

• Federal:  Architectural Barriers Act of 19688 

• Federal:  Fair Housing Act Amendments of 19889 

• Federal:  Family Medical Leave Act (FMLA)10 

• Federal:  Urban Mass Transit Act (UMTA) and related transportation laws 

• Federal:  Protection and Advocacy for Mentally Ill Individuals11 

• Federal:  Telecommunications Enhancement Act of 198812 

• Federal:  Telecommunications for the Disabled Act13 

                                                 
1 Pub L No 101-336, 42 USC §12101 et seq. 
2 29 USC, Ch. 16, §791 (applies to federal entities) 
3 29 USC, Ch. 16, §793 (applies to federal contractors, addresses peri-employment matters) 
4 29 USC, Ch. 16, §794 (applies to entities receiving federal financial assistance, addresses overall civil 

rights protections) 
5  29 USC, Ch. 16, §798 (applies to federal entities and  states that receive funding under the Assistive 

Technology Act, addresses full accessibility of electronic and  information technology  
6 ADAAG is the code primarily recognized  by the ADA; see http:/ / www.access-board .gov/ . 
7 States may submit their comprehensive architectural access codes to the federal government for 

“certification” that they comport with or go beyond  ADAAG.  This allows the sole use of state codes.  
8  42 USC, Ch. 51, §§ 4151-4157 
9 42 USC §3601 et seq. 
10  29 USC, Ch. 28, §§ 2601-2654 
11  42 USC, Ch. 114, §§ 10801-10851 
12  40 USC § 762 
13  47 USC § 610 
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• State laws 

• Local ordinances 

• College & university policies, rules, regulations, guidelines, and procedures 

Benefits to People with Disabilities: 

• Rehabilitation Act of 1973 

• Social Security Act 

• In-Home Supportive Services (Welfare) 

• Tax Code (credits, deductions) 

• Workers Compensation 

• Medi-Care 

• Family Emergency and Medical Leave Act 

 

II. Purpose of the ADA 

As stated by Congress,14 

 "(1)  to provide a clear and comprehensive national mandate for the 

elimination of discrimination against individuals with disabilities; 

 (2)  to provide clear, strong, consistent, enforceable standards addressing 

discrimination against individuals with disabilities; 

 (3)  to ensure that the Federal Government plays a central role in enforcing 

the standards established in this Act on behalf of individuals with disabilities; 

and  

 (4)  to invoke the sweep of congressional authority, including the power to 

enforce the fourteenth amendment and to regulate commerce, in order to 

address the major areas of discrimination faced day-to-day by people with 

disabilities." 

 

III. Definitions:   

Legally, the federal definition under the ADA and §§ 501-508 of the 

Rehabilitation Act of an “individual with a disability” is one who has  

• a physical or mental impairment that substantially limits one or more 

major life activities,  

• has a record of such an impairment, or  

• is regarded as having such an impairment. 

“Major Life Activities” are defined as “functions such as caring for one’s self, 

performing manual tasks, walking, seeing, hearing, speaking, breathing, 

learning, and working.” 

 

A “qualified individual with a disability” is one who “with or without 

reasonable modifications to rules, policies, or practices; the removal of 

                                                 
14 Pub L No 101-336, 42 USC §12101 (b). 
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architectural, communication, or transportation barriers; or the provision of 

auxiliary aids and services, meets the essential eligibility requirements for the 

receipt of services or the participation in programs or activities provided by 

[the postsecondary institution].” 

IV. Structure and Foci of the ADA 

 

• The Americans with Disabilities Act is basically an anti-discrimination, 

equal access, and equal opportunity law; it is not an affirmative action law.  

 

• The ADA covers five fundamental and interrelated aspects of persons' lives: 

° Full and integrated access to programs, activities, goods, services, and 

benefits that are generally available to the public (similar to § 504) 

° Employment (also §§ 501, 503, FMLA) 

° Physical, independent access to—and usability of—public facilities 

° Transportation (also Air Carrier Access Act, UMTA and progeny) 

° Communications 

 

• Note the focus on public:  The private activities, programs, services, and 

benefits of private individuals, clubs, and religious entities are not 

generally subject to provisions of the ADA. 

 

• "Public Services" vs. "Public Accommodations":  Congress chose not to place 

the same requirements and level of responsibility for "the private sector" 

(such as businesses, non-profit organizations including private schools) as it 

did for "the public sector", state and local governments (including public K-

12 schools and public colleges and universities).  Consequently, the law 

distinguishes "public services" (those related to state and local 

governments) from "public accommodations" (those of the private sector). 

 

• The ADA has five sections, or "Titles".  Because of the distinction between 

Public Services and Public Accommodations, the Titles are not organized in 

complete accord with the five "aspects of persons' lives" above.  The Titles 

are: 

I. Employment (applies to both the private and public sectors, thus most 

colleges and universities) 

II. Public Services and Transportation (applies to the public sector, thus 

to public colleges and universities and their transportation services) 

III. Public Accommodations (applies to the private sector, thus most 

private colleges and universities; including privately-operated public 

transportation systems; provides for the ADAAG standards to which the 

public sector is also subject) 
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IV. Telecommunications (primarily applies to providers of 

telecommunications services; affects the private and public sectors, 

thus most colleges and universities) 

V. Other Provisions (miscellaneous provisions that do not fit in other 

Titles; most colleges and universities are subject to some) 

V. Key Concepts and Principles behind the ADA  

 (particularly as they relate to postsecondary education):   

 
[NOTE:  Some of the following comments refer to both Titles II and III of the ADA while others 

refer specifically to Title II.  Title II is the portion of the ADA that relates to public entities 

including state postsecondary institutions.  Private schools, except perhaps some run by 

religious organizations, are subject to Title III.  Exempted schools may still be subject to 504 or 

state civil rights provisions.  Title III requires access that, on the whole, is not as 

comprehensive as that required under Title II, but there are exceptions.  Institutions that are 

subject to either Title II or Title III are also subject to Titles I, IV, and, as appropriate, V.] 

 

• All "qualified individuals with a disability" are covered.  Individuals are 

considered to have a disability if they ". . . have a physical or mental 

impairment that substantially limits one or more major life activities; have 

a record of such an impairment; or are regarded as having such an 

impairment."  More detailed definition is provided in federal agency 

regulations and interpretations, and in various court decisions. 

 

• The principle of equal opportunity is not meant to guarantee equality of 

results.   

Example:  Many students who have learning disabilities receive extended 

examination time as a disability-related academic adjustment.  These 

students cannot challenge the appropriateness of the amount of 

extended time if the challenge is based solely on poor performance or 

their inability to complete the examination.  Conversely, an exceptional 

performance or early completion of the examination is not, by itself, a 

compelling argument that the amount of extra time is more than 

appropriate. 

 

• Equal treatment does not wholly constitute equal opportunity.  Auxiliary 

aids (such as alternatives to print for blind persons), adapted or adaptive 

equipment, flexible policies and procedures, and other techniques may be 

necessary to provide equal opportunity. 

 

• Title II (as well as the Rehabilitation Act) focuses on program access, 

meaning that public college programs, services, and activities—rather than 

facilities per se—must be accessible. 
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• Possibility for exceptions:  

° Under Title II in public colleges and universities:  All of a public college's 

programs, services, and activities must be accessible unless the known 

options to provide accessibility would “. . . result in a fundamental 

alteration in the nature of the program or in undue financial and 

administrative burdens.”15  

° Under Title III for private colleges and universities, the slightly different 

standard for exception is when known options to provide accessibility 

would “. . . result in a fundamental alteration in the nature of the 

program or in undue financial and administrative hardship.” 

° For Title I issues, the threshold is also “undue financial and 

administrative hardship."   

° Although “hardship” is considered to be a lesser threshold than 

“burden,” there is little practical difference for large institutions.  

Demonstrating undue financial burden or hardship is very unlikely in a 

public college or university setting, or in large private schools.  In 

assessing undue financial burden or hardship, the entire budget of the 

institution would most likely be considered, not that of a single program 

or activity.   

 

• Under Title II of the ADA, modifications to facilities are required only when 

there is not a feasible alternative.  The Title III standard is slightly 

different. 

 

• Persons with disabilities are entitled to access to programs, services, and 

activities in the most integrated setting feasible.  The nature of a college's 

programs, services, and activities would very rarely, if ever, call for 

segregation of persons with disabilities.  Programs designed specifically for 

persons with disabilities are permissible, but cannot preempt their right to 

participate—with full accommodation—in any regular activity. 

 

• Discriminatory effects are prohibited under the ADA ("disparate impact").  

This means that one does not have to intend do discriminate; a college or 

university can be held liable for inadvertent discrimination. 

 

• A college or university cannot require persons with disabilities to accept an 

accommodation, auxiliary aid, or service. 

 

                                                 
15 Implementing regulations of the Americans with Disabilities Act, Title II, 28 C.F.R. Part 35, Subpart E, 

§35.164. 
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• A college or university cannot charge for a mandated accommodation, 

auxiliary aid, or service. 

 

• A college or university must ensure that communications with applicants, 

participants, and members of the public with disabilities are as effective as 

communications with others. 

 

• A college or university must furnish appropriate auxiliary aids and services 

where necessary to afford an individual with a disability an equal 

opportunity to participate in, and enjoy the benefits of, a service, program, 

or activity conducted by the institution. 

 

• Title II of the ADA requires that "primary consideration" be given to the 

particular auxiliary aids and services that are designed to provided 

“effective communication” and that are requested by the persons who need 

them.  Title III merely gives preference to the particular auxiliary aids and 

services that are requested by the persons who need them. 

 

• The ADA uses "person first" language to emphasize personhood rather than 

people's physical circumstances.  For example, never use "disabled" as a 

noun (as in "the rights of the disabled").  However, many disability rights 

groups are promoting the use of “disabled person” & “disabled people,” 

preferring to “take ownership” of the phrases by making them two-word 

nouns of identity rather than adjective-noun combinations.  Only refer to 

disability when it is relevant to the information being stated. 

 

VIII. Complaint Procedures 

 

Colleges and universities must have, and give proper notice of, a prompt and 

equitable grievance procedure (or procedures) that provides a “due process” 

for addressing disability-related complaints and grievances.  These can be part 

of other complaint procedures.  Institutions that are subject to Title II must 

have a designated compliance coordinator who can receive complaints under 

Title II. 

 

Most complaints alleging illegal discrimination at educational institutions 

under: 

 Title II of the ADA or § 504 may be filed with the U.S. Department of 

Education, Office for Civil Rights.   

 Title III of the ADA may be filed with the U.S. Department of Justice.   

 Title I of the ADA may be filed with the Equal Employment Opportunity 

Commission (EEOC). 
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 § 503 may be filed with the Office of Federal Contract Compliance Programs 

(OFCCP). 

 

Certain complaints (most of those related to Medical Schools) alleging illegal 

discrimination under Title II of the ADA or 504 may be filed with the U.S. 

Department of Health and Human Services. 

 

Civil law remedies also may be available, including injunctions, restraining 

orders, and other court-ordered relief. 



Rights, Benefits, and Responsibilities 

Disability on Campus  

Newmeyer; Rights, Benefits, and  Responsibilities; Rev. 5/ 08 

GS-256--Thinking Ahead – Recruiting and Advising International Students with Disabilities 

Ward Newmeyer, Student Accessibility Services, Dartmouth College 

 Rights & Benefits Responsibilities 

Students Institution:  Protect the integrity 

of our academic standards and 

programs 

Institution:  To provide services, program 

modifications, and academic 

adjustments needed to “level the 

playing field;” proper notice of policies 

and procedures; create an accessible, 

non-discriminatory campus climate 

 Students:  To participate fully, in 

an integrated manner in all 

aspects of the college and 

university experience 

Students: held to the academic standards 

of all students; participation in securing 

and using their disability-related 

services; reasonable notice of need; 

timely and appropriate communication 

 International Students of U.S. 

schools:  Same as for other 

students, above. 

International Students of U.S. schools:  

Same as for other students, above, but 

should be mindful of possible differences 

in eligibility for public entitlements, 

private insurances, financial resources.  

Generally, use of English/ASL/U.S. 

Braille as appropriate. 

Employees Institution:  To reap benefits of a 

qualified employment pool that 

is underutilized; to enrich 

diversity 

Institution:  Proper notice of policies and 

procedures; proper analysis of essential 

job functions; flexibility about less 

essential ones; and effective & reasonable 

accommodations.  To create an 

accessible, non-discriminatory campus 

climate, particularly to educate 

supervisors and managers. 

 Employees:  A welcoming, non-

discriminatory work 

environment; “reasonable 

accommodations” as needed to 

be able to effectively do their 

jobs 

Employees:  Subject to the same quality, 

productivity, and values expected of all 

employees; reasonable & timely 

participation in requesting, securing and 

using accommodations; timely & 

appropriate communication 

Others (e.g.,  

community 

library 

patrons,  

Institution:  To benefit from 

participation of the full 

community, larger market 

Institution:  Provide proper notice, as well 

as services, accessible venues, and 

adjustments as needed 

event 

attendees, 

extension 

consumers 

Constituents:  Full and equal 

access to programs, activities, 

and services 

Constituents:  Reasonable notice of need, 

timely and appropriate communication 

 



TYPES OF DISABILITIES AND TYPICAL ACADEMIC ADJUSTMENTS, MODIFICATIONS, 

AND SERVICES FOR STUDENTS 

GS-256--Thinking Ahead – Recruiting and Advising International Students with Disabilities 
Ward Newmeyer, Student Accessibility Services, Dartmouth College 

 

The following list is not exhaustive but is intended only to show the general range of disabilities and 

possible adjustments that can be made for students with disabilities. 

 

Types of Disabilities Typical Accommodations 

Physical Disabilities: 

  Sensory 

    Blindness or visual impairment 

Braille, electronic, & large print texts, syllabi, 

handouts, & other materials (available same time 

as print versions); specialized computing 

equipment (large display, speech output); 

mobility orientation; accessible websites. 

    Deafness or hard of hearing sign language interpreters, writing notes, 

captioned video & films, using only accessible 

web sites, computer software that produces 

visual cues to replace sounds, reserved seat in 

front of class, other visual clues to supplement 

sound (e.g. lights), real-time captioning.  

    Speech impairment allow extra time for communication; allow use of 

computer or typewriter for communication 

    Impaired sense of touch warning signs near hot or cold items 

    Impaired sense of smell or taste audible natural gas detection equipment  

Learning Disabilities (e.g., dyslexia) extended time for examinations; flexibility for 

unique organizational methods; alternatives to 

physically writing for some, reading for others 

  Motor 

Reduced strength in fingers, limbs,    

head or body 

power assisted  or other adaptive/adapted 

equipment, assistance moving & retrieving 

materials, accessible classrooms 

Loss of motor function in fingers, 

limbs, head or body 

amanuensis for writing 

adaptive software for computer usage, other 

adaptive/adapted equipment 

Reduced endurance allow rest breaks, e.g. during tests or long lab 

sessions, careful planning of class excursions. 

Psychological/emotional disabilities varies too much to cite a "typical" 

accommodation but can include minimizing 

effects of unpredictable, episodic problems, 

reframing information, and/or testing 

modifications to reduce stress 

Severe Allergies (sometimes 

represented as “Multiple Chemical 

Sensitivities”) 

work carefully w/Student Accessibility Services; 

may need venue changes, curtailment of 

exposure to unnecessary fumes 

Assumed disability or history of a 

disability 

avoid suggesting accommodations; wait for 

person to request them or ask whether or not 

accommodations are needed 

Association with an individual with a 

known disability 

avoid assuming they will need anything different 

 



 
 

Thinking Ahead – Recruiting and Advising International 
Students with Disabilities 

Resource List 
 

Disability Culture, Rights, and Recruiting People with Disabilities for International 
Exchange - http://www.miusa.org/ncde/spotlight/muslimdisability/disabilityculture/  
 
Fellowship Opportunities for Non-U.S. Citizens - 
http://www.miusa.org/ncde/financialaid/fellow 
 
Financial Resources for Non-U.S. Residents - 
http://www.miusa.org/ncde/financialaid/nonus 
 
U.S. Department of State Exchanges for International Citizens - 
http://www.miusa.org/ncde/financialaid/ecanonus 
 
Homestays: Finding Hosts for Students with Disabilities - 
http://www.miusa.org/ncde/tipsheets/copy_of_homestaydisab 
 
TOEFL Testing Arrangements for People with Disabilities - 
http://www.miusa.org/ncde/tipsheets/toefl 
 
Exchange Programs in North America 
http://www.miusa.org/ncde/intlopportunities/destination 
 
A World Awaits You: Community College Issue - 
http://www.miusa.org/publications/freeresources/communitycolleges 
 
U.S. Community Colleges Serve Disabled Students - 
http://www.miusa.org/ncde/stories/garvrailov 
 
Living and Studying in the U.S.: Sophie Cicekli - 
http://www.miusa.org/ncde/stories/cicekli 
 
Fulfilling Dreams through the Fulbright Program to the United States: The Story of 
Karla Rivas –  
http://www.miusa.org/ncde/stories/rivas 

http://www.miusa.org/ncde/spotlight/muslimdisability/disabilityculture/
http://www.miusa.org/ncde/financialaid/fellow
http://www.miusa.org/ncde/financialaid/nonus
http://www.miusa.org/ncde/financialaid/ecanonus
http://www.miusa.org/ncde/tipsheets/copy_of_homestaydisab
http://www.miusa.org/ncde/tipsheets/toefl
http://www.miusa.org/ncde/intlopportunities/destination
http://www.miusa.org/publications/freeresources/communitycolleges
http://www.miusa.org/ncde/stories/garvrailov
http://www.miusa.org/ncde/stories/cicekli
http://www.miusa.org/ncde/stories/rivas
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