
Outbound Case Study: Lanelle’s Story 
 
Lanelle (a mature, soft-spoken, 37 year old Black/African American mother, on her first trip 
abroad), was placed in a one-month homestay with other students from her program.  In her first 
research interview, she simply identified the language barrier as contributing to a “disconnect” 
with her homestay mother. However, upon a follow up interview, Lanelle recalled other 
difficulties she encountered with her host family: 
 
Contrary to a policy discussed in orientation, Lanelle was not provided with a key to the host 
family’s apartment, unlike the other students in the home.  When she brought this up to her 
program faculty, they explained that it was “just a mistake” so not to worry about it and to “make 
do” for the month.  Lanelle was also criticized publically (to the point of crying) by her host 
mother at the dinner table “for her poor language skills.” Reticently, she shared that routinely, 
when she was home without her peers or host mother, her host father would go into a room 
sharing a wall with her bedroom and play pornography with the volume turned up very loud, 
which made her very uncomfortable. She eventually confided in other Black women on the 
program, who encouraged her to report the issue to the program faculty.  Unfortunately, this 
occurred near the end of the month.  
 
One of Lanelle’s housemates in the program, Sage (outgoing, athletic, internationally travelled 
Black/African American woman in her 20s who spoke a significant amount of the host language) 
volunteered her perspective on the situation:   
 

She [Lanelle] was like, darker than me and she didn’t speak as much Spanish as me. So 
over the course of our time there, they would make big differences.  We’re both morena.  
And then she [the host mother] would be like, ‘yeah, but she’s darker.’  I’m like, ‘it 
doesn’t matter. We’re the same.’  Just because they didn’t like her as much, they wanted 
to kind of attribute ‘she’s darker and she’s . . .’  It doesn’t matter.  We’re Black.  That’s 
just what it is.  Don’t kind of attribute the fact that you don’t like her with her skin color 
or anything like that.  

 
 

1. What was likely going for Lanelle? Why might she have not shared all of her concerns 
right away with program staff/faculty?  How might Sage and other Black students have 
been feeling once they became aware?  

2. How would you manage this situation differently?   
3. What emotions/reactions did you notice in yourself as you read this scenario?    


